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JOB DESCRIPTION

Job title		:	Access & Inclusion (Advocacy) Officer (S. Wales)

Place of work			:	Cardiff based with remit across South Wales

Responsible to			:	Access & Inclusion Co-ordinator (Advocacy)


Hours Weekly			:	21 hours (Part-Time): 

Salary scale			:	£24,000 Pro rata (£14,400)

[bookmark: _GoBack]Contract		 :	1st February 2018 – 31st January 2020: (Continuation subject to funding from the Big Lottery Fund)


Main Purposes
BDA is currently providing local support to Deaf people through empowerment and advocacy in Scotland, Northern Ireland, Wales and England.  The aim is community advocacy, community empowerment, and the development of local consultations to ensure that local public service providers carry out BSL Charter pledges.
 
We are seeking a committed individual from the Deaf community to work with their local Deaf communities and set up forums, training sessions, and consultation activities in line with the Community Development strategy.  The successful candidate will have a proven track record in working with Deaf people and is known for accepting challenges.

This needs to be an individual who is passionate about promoting the BDA as the only organisation that empowers Deaf BSL users to improve access and inclusion.  The post is based in the South Wales region and travel throughout the region is expected. 

The Role
The role is to empower local Deaf people by the provision of individual advocacy work. It is expected that this will be achieved by training at least 8 volunteer advocates. This also includes working with local community groups, setting up forums and information sessions in line with the BDA’s objectives for its Community Development Department. Working with local service providers to promote the BSL Charter and improve accessibility is an integral part of the role.  This will be achieved by developing online BSL videos.

 Main Tasks and Responsibilities
1. Ensure Outcomes are met by
· Providing advocacy to local Deaf people on an individual basis, either as a one-off or through regular sessions so Deaf people are more confident in accessing local services
· Providing information sessions so Deaf people learn how to access local services and better understand how to access local services
· Ensuring Deaf people have improved wellbeing and personal outcomes due to better engagements with service providers
· Working with service providers to ensure that they can demonstrate improved awareness of Deaf access needs.
2. To achieve the above, carry out the following:
· Deliver information sessions at a range of key locations, ensuring geographic coverage across the region
· Identify and provide best-practice Deaf access training to stakeholder services and to provide on-going advice and review opportunities in the implementation best practice measures
· Promote all project activities through Deaf accessible-media including the British Deaf News and the BDA’s website, and through relevant stakeholder organisations.
3. Be accountable to the Access & Inclusion Co-ordinator (Advocacy)for ensuring that all monitoring materials and mechanisms are in place and implemented to cover all aspects of project activity
4. Compile monthly reports tracking progress against project activity plan, outcome indicators and project budget  
5. Develop relationships with local Deaf communities and gather evidence from Deaf people to improve BDA’s response to local Deaf communities as part of the Community Development strategy 
6. When required, recruit, train and oversee the accreditation of a team of volunteer advocates from across target region
7. When volunteers are recruited, provide on-going supervision and support to volunteer advocates, reviewing and advising on their caseloads 
8. Ensure monitoring of all volunteer advocate activity against identified indicators and project activity plan
9. Support the establishment of a steering group and to organise and service quarterly steering group meetings
10. Implement best practice and remedial recommendations as identified and advised by the steering group and Access & Inclusion Co-ordinator (Advocacy). 
11. When applicable, promote the project and the BDA at local events that attract large gatherings such as Disability Days
12. Support the Senior Community Development Manager in developing partnerships with local organisations (e.g. local Deaf services) to enhance the BDA’s profile and meet the Community Development strategy
13. Support other BDA initiatives such as fundraising events, lobbying and other social events
14. Contribute to the organisation’s functions by meeting its administrative requirements including recording and tracking of all project expenditure
15. Any other duties of a related nature, including those identified as essential to the successful delivery of project activities and outcomes in the South Wales (West and East), that might reasonably be required and allocated by the Access & Inclusion Co-ordinator (Advocacy)





PERSON SPECIFICATION

Skills / Experience
The candidate will have excellent communication skills and have the ability to adjust to the variety of communication methods used within the Deaf community, have experience of working with Deaf people in different settings, and be able to work on their own initiative.  The candidate will have experience of working as an advocate or delivering information / advice to vulnerable Deaf people.  The candidate will also have excellent communication skills with hearing people, particularly those working in Service Provider organisations.  They will be able to comprehend the difference between unachievable and achievable objectives and work on developing successful interventions that promote empowerment for both their clients and their local Deaf communities.


Essential
· Excellent rapport and empathy with Deaf people and especially those with a need for/seeking advocacy support thus demonstrating empathy and commitment to the BDA’s mission and values in supporting and empowering Deaf people
· Managing mini-projects such as setting up and running forums
· Experience of public speaking/presentation
· Have the ability to use British Sign Language (BSL) to a minimum of level 3 standards
· Able to work independently and as part of a team contributing toward s the overall work of the BDA in South Wales (West/East)
· Confidence to work with people at all levels and managing challenging situations
· Ability to meet organisational targets and work on their own initiative.
· Understand and commit to equal opportunities and ‘safeguarding‘ 


Desirable
· Experience of Advocacy with at least Level 2 qualification in Advocacy
· Manage regular reports and other evidence of any impact of the BDA’s work with Deaf communities.
· Experience of Monitoring and Evaluation 

Knowledge / Qualifications

Essential
1. Knowledge of word processing, database and spreadsheet packages	
2. Knowledge and understanding of Deaf issues facing Deaf people, including an awareness of Deaf culture and varying communication methods
3. Proven track record of successful study.

Desirable
1. GCSE or equivalent  demonstrating competence in English
2. Have a good knowledge about disability rights, equality issues and responsibilities and their relevance to Deaf people and how to access them
3. Ability to speak use basic Welsh or willingness to learn 
4. Have some understanding of the structures and workings of government in Wales
5. Understanding of marketing skills
6. Understanding of local consultation processes with service providers 
7. Understanding of local access and inclusion issues, including the structures and working of Local Government departments in Wales.

Other requirements
The successful candidate will be required to:
1. The successful candidate will be required to undertake an enhanced DBS check.
2. Drive their own car or be able to use public transport easily within the South Wales and Brecon (Powys) area for East Wales / within Pembrokeshire and Carmarthenshire area for West Wales
3. Work flexible hours including evenings and weekends.
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