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7 KH�%' $ �LV�WKULOOHG�WR�SUHVHQW�LWV�,P SDFW
5HSRUW�IRU�� � � � �q�� � � � ��: H�KRSH�LW�Z LOO�EH�RI
LQWHUHVW�WR�P DQ\ �Z LWKLQ�WKH�' HDI�FRP P XQLW\ �

RXU�VWDNHKROGHUV��DQG�RXU�DOOLHV�



�: �+�2���: �(���$�5�(
)RXQGHG�LQ�� � � � ��WKH�%' $�LV�D�QDWLRQDO�' HDI�OHG�PHPEHUVKLS�RUJDQLVDWLRQ�IRU
%ULWLVK�6LJQ�/ DQJXDJH��%6/ ��DQG�,ULVK�6LJQ�/ DQJXDJH��,6/ ��ZKLFK�LV�DOVR�XVHG�LQ
1 RUWKHUQ�,UHODQG���

$V�WKH�UHSUHVHQWDWLYH�RUJDQLVDWLRQ��WKH�%' $�LV�DQ�2 UGLQDU\ �0 HPEHU�RI�ERWK�WKH
: RUOG�)HGHUDWLRQ�RI�WKH�' HDI��: ) ' � �DQG�WKH�( XURSHDQ�8 QLRQ�RI�WKH�' HDI
�( 8 ' � �DV�WKH�VROH�OHJLWLPDWH�YRLFH�RI�WKH�%6/ �,6/ �FRPPXQLW\ �LQ�WKH�8 . ��7KH
%' $�LV�GHGLFDWHG�WR�DFKLHYLQJ�HTXDO�ULJKWV�IRU�' HDI�LQGLYLGXDOV�DQG�OHDGV
DGYRFDF\ �DQG�FDPSDLJQLQJ�IRU�%6/ �DQG�,6/ ��7KHVH�HIIRUWV�FXOPLQDWHG�LQ�WKH
KLVWRULF�OHJDO�UHFRJQLWLRQ�RI�%6/ �WKURXJK�WKH�%6/ ��6FRWODQG��$FW�� � � � �DQG�WKH
8 . �ZLGH�%6/ �$FW�LQ�� � � � ��

%' $ �<RXWK��D�VXE�FRPPLWWHH�UHSUHVHQWLQJ�\RXQJ�GHDI�SHRSOH�DFURVV�WKH�8 . ��LV�D
PHPEHU�RI�WKH�: RUOG�)HGHUDWLRQ�RI�WKH�' HDI�<RXWK�6HFWLRQ��: ) ' <6��DQG�WKH
( XURSHDQ�8 QLRQ�RI�WKH�' HDI�<RXWK��( 8 ' <��

https://vimeo.com/870258816/293ba270c7?share=copy


�2�8�5���V�W�U�D�W�H�J�L�F���Y�L�V�L�R�Q
,Q�� � � � ��ZH�GHYHORSHG�WKH�%ULWLVK�' HDI�$VVRFLDWLRQjV
� � �\HDU�6WUDWHJLF�9LVLRQ‹ � %6/ � � � � ‹ ZLWK�WKH�JRDO�RI
LQWHJUDWLQJ�%ULWLVK�6LJQ�/ DQJXDJH��%6/ ��LQWR�DOO�DVSHFWV
RI�OLIH��HQDEOLQJ�' HDI�LQGLYLGXDOV�WR�WKULYH�DQG�DFWLYHO\
HQJDJH�LQ�%ULWLVK�VRFLHW\ ��$V�SDUW�RI�WKLV�SURFHVV��ZH
FRQVXOWHG�RXU�PHPEHUV�WR�GHWHUPLQH�ZKLFK�REMHFWLYHV
WR�SULRULWLVH��7KH\ �KLJKOLJKWHG�WKH�FULWLFDO�LPSRUWDQFH�RI
IRFXVLQJ�RQ�HDUO\ �\HDUV�DQG�GHYHORSLQJ�RXU�FRPPXQLW\ �
LQ�DGGLWLRQ�WR�UHIOHFWLQJ�RXU�FRPPLWPHQW�WR�SURPRWLQJ�
SURWHFWLQJ��DQG�SUHVHUYLQJ�%6/ �IRU�IXWXUH�JHQHUDWLRQV�

7KLV�IRFXV�OHG�XV�WR�ODXQFK�RXU�HDUO\ �\HDUV�FDPSDLJQ��%6/ �LQ�2 XU�+ DQGV�

: H�DOVR�ZRUNHG�WR�VWUHQJWKHQ�WKH�%' $
V�LQIUDVWUXFWXUH�ZLWK�UREXVW�LQWHUQDO�V\VWHPV�

5HLQYLJRUDWLQJ
WKH�' HDI�

FRP P XQLW\

/ DQJXDJH
$ FTXLVLWLRQ

https://vimeo.com/1019476922/075ae8b9e1
https://vimeo.com/1019476922/075ae8b9e1


0 HPEHUV�H[ SUHVVHG�WKH�QHHG�WR�EULQJ�EDFN
WKH�' HDI�FRPPXQLW\ �WKURXJK�D�PRGHUQLVHG
C%UDQFK
�V\VWHP�DQG�KRZ�ZH�FDQ�GHYHORS�DQG
VXSSRUW�WKHLU�FRPPXQLW\ �DQG�ZRUN�WRJHWKHU
WR�EUHDN�GRZQ�EDUULHUV�ZH�IDFH�HYHU\ �GD\ ��

$V�D�UHVXOW��WKH�%' $�VHFXUHG�IXQGLQJ�IURP
WKH�-RVHSK�5RZQWUHH�&KDULWDEOH�7UXVW�WR
HVWDEOLVK�WKH�1 RUWK�( DVW�DQG�6RXWK�( DVW
5HJLRQDO�0 HPEHU�)RUXPV��7KLV�IRXQGDWLRQ
EHOLHYHV�LQ�FUHDWLQJ�GLVFXVVLRQ�WR�VXSSRUW
FKDQJH�WRZDUGV�D�EHWWHU�ZRUOG��

( [ DP SOH

7KH�ORFDO�' HDI�FRPPXQLW\ �LQ�WKH�1 RUWKHDVW
DUH�QRW�KDSS\ �ZLWK�WKH�LQWHUSUHWLQJ�VHUYLFH�DW
WKHLU�ORFDO�KRVSLWDO��7KH\ �WHOO�WKH�KRVSLWDO�WKDW
DQ�LQWHUSUHWHU�LV�QHHGHG�IRU�WKHLU
DSSRLQWPHQW��EXW�WKH�LQWHUSUHWHU�KDVQ
W
WXUQHG�XS��7KH\ �GLVFRYHU�WKDW�WKDW�DQ
LQWHUSUHWHU�KDGQ
W�EHHQ�ERRNHG��7KLV�LVQ
W�DQ
LVRODWHG�LQFLGHQW��DQG�WKH�ORFDO�' HDI
FRPPXQLW\ �ZDQW�WR�GR�VRPHWKLQJ�DERXW�LW�
7KH�IRUXP�EULQJV�WRJHWKHU�WKH�ORFDO�1 +6
7UXVW��%6/ �$OOLDQFH�PHPEHU�V�LQ�WKH�DUHD�DQG
WKH�ORFDO�' HDI�FRPPXQLW\ �WR�DGGUHVV�WKLV
LVVXH�

�U�H�L�Q�Y�L�J�R�U�D�W�L�Q�J���W�K�H���G�H�D�I���F�R�P
�P

�X�Q�L�W�\

�$ ERYH��6RXWK�( DVW�_�%RWWRP ��1 RUWK�( DVW



�. �(�<���)�,�* �8�5�(�6��

���� ����
HQJDJHP HQWV�FDVHV� VXSSRUWHG
WKURXJK� %6/ � + HOSOLQHV� DQG
DGYRFDF\ �SURMHFWV

�� ���� �� ��' HDI�SHRSOH�UHDFKHG
E\ �5RDGVKRZ V

2 YHU�WKH�\ HDU��WKH�9 / 6�WHDP �FROOHFWLYHO\ �SURGXFHG�
����������������������YLGHRV��� �� ��

Z RUNVKRSV�VHVVLRQV�Z LWK�D
UHDFK�RI�� � � � � �SHRSOH

�� �� ��
�U�H�L�Q�Y�L�J�R�U�D�W�L�Q�J���W�K�H���G�H�D�I���F�R�P

�P
�X�Q�L�W�\



����

�' �H�D�I���&�K�L�O�G�U�H�Q���D�Q�G���<�R�X�Q�J
�3�H�R�S�O�H���. �(�<���)�,�* �8�5�(�6��

�� �� ' HDI�SHRSOH�UHFUXLWHG�DV�UROH�P RGHOV�

���� Z RUNVKRSV�Z HUH�GHOLYHUHG��
UHDFKLQJ�� � �SDUHQWV��DQG�� � �WHDFKHUV
Z HUH�DOVR�HQJDJHG�

�� �� ���I�D�P�L�O�L�H�V
�LQGLYLGXDOV

' HDI�FKLOGUHQ�DQG�\ RXQJ�SHRSOH�UHDFKHG�LQ
. QRZ LQJ�<RXU�5LJKWV� �: RUNVKRSV�� ����
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7KHUH�DUH�RYHU�� � �� � � �GHDI�FKLOGUHQ�DFURVV�WKH�8 . ��PRUH�WKDQ�� � � �RI�ZKRP�DUH
ERUQ�WR�KHDULQJ�SDUHQWV�ZLWK�QR�NQRZOHGJH�RI�VLJQ�ODQJXDJH��%DELHV�EHJLQ�WR
GHYHORS�ODQJXDJH�IURP�ELUWK��PDNLQJ�HDUO\ �ODQJXDJH�DFTXLVLWLRQ�HVVHQWLDO�IRU�D�FKLOG
V
GHYHORSPHQW�DQG�ZHOO�EHLQJ��+RZHYHU��DFFHVV�WR�%6/ �LV�OLPLWHG���SDWFK\ �DQG
H[ SHQVLYH��IRUFLQJ�SDUHQWV�WR�SD\ �WKRXVDQGV�RI�SRXQGV�MXVW�WR�FRPPXQLFDWH�ZLWK
WKHLU�FKLOG�

2 IIHULQJ�DFFHVV�WR�VLJQLQJ�DQG�VSRNHQ�ODQJXDJH�PLWLJDWHV�WKH�ULVN�RI�GHDI�FKLOGUHQ
EHFRPLQJ�ODQJXDJH�GHSULYHG��: LWK�WKH�ULJKW�DFFHVV�WR�ODQJXDJH��WKHUH�DUH�QR�OLPLWV
WR�ZKDW�D�GHDI�FKLOG�FDQ�DFKLHYH�

: H�DUH�FDOOLQJ�RQ�WKH�JRYHUQPHQW�WR�IXQG�IUHH�DFFHVV�WR�VLJQ�ODQJXDJH�IRU�WKH
IDPLOLHV�RI�DOO�QHZO\ �LGHQWLILHG�GHDI�FKLOGUHQ��$FFHVV�WR�VLJQ�ODQJXDJH�LV�D�ULJKW��QRW�D
SULYLOHJH��( YHU\ �GHDI�FKLOG�KROGV�D�ZRUOG�RI�SRWHQWLDO�LQ�WKHLU�KDQGV��ZH�MXVW�QHHG�WR
JLYH�LW�WR�WKHP�

: H�QHHG�%6/ �LQ�RXU�KDQGV��ULJKW�QRZ��7KHLU�IXWXUH�LV�LQ�\RXU�KDQGV�

� %6/ LQ2 XU+ DQGV

�%�6�/���L�Q���2�X�U���+�D�Q�G�V�����%�' �$�Î�V���)�L�U�V�W���0�D�M�R�U
�&�D�P�S�D�L�J�Q���6�L�Q�F�H���%�6�/���$�F�W���1�R�Z��

�/�D�Q�J�X�D�J�H���$�F�T�X�L�V�L�W�L�R�Q

https://vimeo.com/1019370160/02a899bb41
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�/�D�Q�J�X�D�J�H���$�F�T�X�L�V�L�W�L�R�Q

: H�Z HUH�WKULOOHG�Z KHQ�WKH�0 D\ RU�RI�* UHDWHU
0 DQFKHVWHU��$ QG\ �%XUQKDP ��Z HOFRP HG
HYHU\ RQH�WR�KLV�&LW\ �LQ�%6/ �P XFK�WR�WKH

DXGLHQFH
V�GHOLJKW�



�2�8�7�&�2�0�(�6
6R�IDU��� �� � � �SHRSOH�KDYH�FRQILUPHG�WKH\ �KDYH
ZULWWHQ�WR�WKHLU�0 3�LQ�VXSSRUW�RI�WKH�%6/ �LQ�2 XU
+DQGV�FDPSDLJQ��

$ORQJVLGH�WKLV��WKH�9LVXDO�+DQGSULQW�3HWLWLRQ�KDV
JDWKHUHG�KXQGUHGV�RI�FUHDWLYH�KDQGSULQW
VXEPLVVLRQV�IURP�LQGLYLGXDOV�DQG�JURXSV��UDLVLQJ
VWURQJ�DZDUHQHVV�DQG�SXEOLF�HQJDJHPHQW��

6XSSRUW�KDV�FRPH�IURP�IDPLOLHV��FKLOGUHQ�
WHDFKHUV��FDPSDLJQHUV�DQG�DOOLHV��ZLWK�D�VWDQGRXW
VXUJH�RI�SDUWLFLSDWLRQ�DW�* ODVWRQEXU\ �)HVWLYDO��

7RJHWKHU��WKHVH�DFWLRQV�VKRZ�FOHDU�DQG�JURZLQJ
QDWLRQDO�EDFNLQJ�IRU�%6/ �DFFHVV�DV�D�ULJKW�IRU
' HDI�FKLOGUHQ�DQG�WKHLU�IDPLOLHV��

' XULQJ�6LJQ�/ DQJXDJH�: HHN��WKH�/ RVV�WR�)RXQG�FDPSDLJQ
ZDV�ODXQFKHG�WR�KLJKOLJKW�WKH�HPRWLRQDO�DQG
WUDQVIRUPDWLYH�MRXUQH\V�RI�' HDI�SHRSOH�DQG�WKHLU�IDPLOLHV��

7KH�FDPSDLJQ�UHIUDPHG�kKHDULQJ�ORVVy�DV�' HDI�JDLQ�
FHOHEUDWLQJ�LGHQWLW\ ��EHORQJLQJ��DQG�SULGH�WKURXJK�%ULWLVK
6LJQ�/ DQJXDJH��: LWK�VXSSRUW�IURP�' HDI�LQIOXHQFHUV
%REELH�1 RUWRQ��%HFN\ �+HOHQ��DQG�&DPSDLJQ
$PEDVVDGRUV��WKH�FDPSDLJQ�UHDFKHG�� � � �� � �
LPSUHVVLRQV�DQG�� � �� � � �OLQN�FOLFNV��,W�ZDV�D�PDMRU
DFKLHYHPHQW�IRU�WKH�9LVXDO�/ DQJXDJH�6HUYLFH��9/ 6��WHDP
LQ�� � � � q� � �
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�/�D�Q�J�X�D�J�H���$�F�T�X�L�V�L�W�L�R�Q



' XULQJ�' HDI�$ZDUHQHVV�: HHN�� � � � ��WKH�%' $�ODXQFKHG�WKH�9LVXDO�+DQGSULQW�3HWLWLRQ�
ZKHUH�SHRSOH�XSORDG�SKRWRV�RI�SDLQWHG�RU�GUDZQ�KDQGSULQWV�WR�VKRZ�VXSSRUW�
+XQGUHGV�MRLQHG��LQFOXGLQJ�IDPLOLHV��WHDFKHUV��DQG�DOOLHV��( YHQ�* ODVWRQEXU\ �)HVWLYDO�WRRN
SDUW��VKRZLQJ�ZLGH�SXEOLF�VXSSRUW�

�3�5�2�7�(�&�7�,�1�* ���%�6�/

7KH�%' $
V�IRXU�SRLQW�SODQ�IRU�WKH
IXWXUH�LV�

� �: RUN�ZLWK�WKH�%' $�DV�WKH
QDWLRQDO�YRLFH�IRU�%6/ �

� �* LYH�GHDI�EDELHV�DQG�IDPLOLHV
IUHH��LPPHGLDWH�%6/ �VXSSRUW�

� �( QVXUH�ELOLQJXDO�HGXFDWLRQ�LQ
( QJOLVK�DQG�%6/ �

� �+DYH�IOXHQW�' HDI�WHDFKHUV�WHDFK
WKH�QHZ�%6/ �* &6( �

https://vimeo.com/1123532500/b68f46617a?share=copy


�%�6�/���$�/�/�,�$�1�&�(
,Q�� � � � ��WKH�%' $�IRXQGHG�WKH�%6/ �$OOLDQFH�DQG�WKH�PHPEHUVKLS�KDV�JURZQ
GXULQJ� � � � � � IURP� � � � WR� � � � QDWLRQDO�� UHJLRQDO�� DQG� ORFDO� GHDI� RUJDQLVDWLRQV
IURP�DFURVV�* UHDW�%ULWDLQ��WR�WUDFN�WKH�LPSOHPHQWDWLRQ�RI�WKH�%6/ �$FW��7KH
%6/ �$OOLDQFH�SOD\V�D�SLYRWDO�UROH�LQ�DGYRFDWLQJ�IRU�WKH�VLJQ�ODQJXDJH�ULJKWV�RI
%6/ �XVHUV��
7R�MRLQ�WKH�%6/ �$OOLDQFH�DQG�ILQG�RXW�PRUH��Z Z Z �EVODOOLDQFH�RUJ�XN�

�7�R�J�H�W�K�H�U�����Z�H���D�U�H���V�W�U�R�Q�J�H�U�����7�R�J�H�W�K�H�U
�Z�H���D�U�H���D���P�R�Y�H�P�H�Q�W���I�R�U���%�6�/��

https://vimeo.com/1019370160/02a899bb41
http://www.bslalliance.org.uk/


� ��5HP HP EHU�$ �&KDULW\ �: HHN�� � � � �,Q�D�SLRQHHULQJ�LQLWLDWLYH�GXULQJ
5HPHPEHU�D�&KDULW\ �: HHN�� � � � ��WKH�%' $�SDUWQHUHG�ZLWK�&XOYHU�/ DZ�WR
ODXQFK�WKH�8 . 
V�ILUVW�%6/ �DFFHVVLEOH�IUHH�ZLOO�ZULWLQJ�VHUYLFH��7KLV�JURXQG�
EUHDNLQJ�SURMHFW�UHPRYHV�FRPPXQLFDWLRQ�EDUULHUV�DQG�HQDEOHV�' HDI�SHRSOH
WR�FUHDWH�ZLOOV�XVLQJ�%6/ ��HPSRZHULQJ�WKHP�WR�FRQVLGHU�OHDYLQJ�D�JLIW�WR
FKDULW\ �ZLWK�IXOO�XQGHUVWDQGLQJ�DQG�DXWRQRP\ �

�3�5�(�6�(�5�9�,�1�* ���%�6�/��

�,�I���\�R�X���Z�R�X�O�G���O�L�N�H���P�R�U�H
�L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W

�F�U�H�D�W�L�Q�J���D���I�U�H�H���Z�L�O�O��

�K�W�W�S�V�������E�G�D���R�U�J���X�N���O�H�D�Y�L�Q�J��
�J�L�I�W���Z�L�O�O��

https://vimeo.com/1123532500/b68f46617a?share=copy


� ��%' $ �/ DXQFKHG�WKH�%6/ �3RHW�/ DXUHDWH�
&RP SHWLWLRQ�WR�FHOHEUDWH�WKH�8 . 
V�ILUVW�1 DWLRQDO�%6/ �' D\ ��ZKLFK�LQYLWHG�' HDI
%6/ �VLJQHUV�WR�VXEPLW�RULJLQDO�SRHWU\ �YLGHRV��

6SRQVRUHG�E\ �' HDI=RQH�* ODVWRQEXU\ ��� VW�SODFH�ZLQQHU�,VPDHO�0 DQVRRU�ZRQ�d� � �
DQG�D�FROODERUDWLRQ�RSSRUWXQLW\ �DW�* ODVWRQEXU\ �� � � � ��DQG�� QG�DQG�� UG�SODFH
ZLQQHUV�6DQGUD�' XJXLG�DQG�6DKHUD�. KDQ�UHFHLYHG�d� � � �DQG�d� � � �

�3�5�(�6�(�5�9�,�1�* ���%�6�/��



�3�5�2�0�2�7�,�1�* ���%�6�/
7KH�%' $�SURXGO\ �WRRN�SDUW�LQ�WKH�� � � � �,QWHUQDWLRQDO�: HHN�RI�' HDI�3HRSOH
�,: ' 3��DQG�WKH�,QWHUQDWLRQDO�' D\ �RI�6LJQ�/ DQJXDJHV��,' 6/ ���FHOHEUDWLQJ�WKH
WKHPH�k6LJQ�XS�IRU�6LJQ�/ DQJXDJH�5LJKWV�y�7KH�FDPSDLJQ�SURPRWHG�LQFOXVLYLW\
DQG�JOREDO�UHFRJQLWLRQ�RI�VLJQ�ODQJXDJHV��ZLWK�%' $�YLGHRV�UHFHLYLQJ
LQWHUQDWLRQDO�DWWHQWLRQ�IURP�WKH�: RUOG�)HGHUDWLRQ�RI�WKH�' HDI��: ) ' � �

' XULQJ�6LJQ�/ DQJXDJH�: HHN�� � � � ��WKH�%' $�ODXQFKHG�FRUSRUDWH�DQG�VFKRRO
%6/ �OHVVRQV��UHDFKLQJ�RYHU�� �� � � �HPSOR\HHV�DQG�� �� � � �VFKRROV��)XQGUDLVLQJ
SDFNV�DQG�WRRONLWV�ZHUH�GLVWULEXWHG�WR�PHPEHUV�DQG�SDUWQHUV��DOO�DYDLODEOH�RQ
VLJQODQJXDJHZHHN�RUJ�XN�

7KH�/ RVV�WR�)RXQG�FDPSDLJQ�UHIUDPHG�kKHDULQJ�ORVVy�DV�' HDI�JDLQ��KLJKOLJKWLQJ
LGHQWLW\ �DQG�SULGH�LQ�GLVFRYHULQJ�%6/ ��,W�DFKLHYHG�QHDUO\ �� � � . �LPSUHVVLRQV�DQG
� � . �OLQN�FOLFNV��VXSSRUWHG�E\ �' HDI�LQIOXHQFHUV�DQG�DPEDVVDGRUV�

7KH�9LVXDO�/ DQJXDJH�6HUYLFH��9/ 6��WHDP�SURGXFHG�� � � �ELOLQJXDO�YLGHRV
WKURXJKRXW�WKH�\HDU��HQVXULQJ�DFFHVVLELOLW\ �DQG�YLVLELOLW\ �IRU�' HDI�FRPPXQLWLHV�
7KHLU�ZRUN‹ VSDQQLQJ�FDPSDLJQV��OLYH�VWUHDPV��DQG�H[ WHUQDO�FRPPLVVLRQV�IRU
FOLHQWV�OLNH�3XEOLF�+HDOWK�6FRWODQG�DQG�WKH�: HOVK�* RYHUQPHQW‹ FRQWLQXHV�WR
VWUHQJWKHQ�%' $
V�UROH�DV�D�OHDGHU�LQ�' HDI�DGYRFDF\ �DQG�FRPPXQLFDWLRQ�



�(�P�S�R�Z�H�U�L�Q�J���7�K�U�R�X�J�K
�7�U�D�L�Q�L�Q�J���	 ���,�Q�F�O�X�V�L�R�Q
: H�GHOLYHUHG�+XPDQ�5LJKWV�DQG�&DSDFLW\ �%XLOGLQJ�WUDLQLQJ�WR�RXU�PHPEHUV�DQG�WKH�' HDI
FRPPXQLW\ ��DORQJVLGH�%ULWLVK�6LJQ�/ DQJXDJH��%6/ ��$ZDUHQHVV�VHVVLRQV�WR�SURPRWH
XQGHUVWDQGLQJ�RI�%6/ �DV�D�ODQJXDJH�DQG�SURYLGH�LQVLJKW�LQWR�' HDI�FXOWXUH�

7KURXJK�WKH�%6/ �&KDUWHU��ZH�VXSSRUWHG�' HDI�LQGLYLGXDOV�LQ�HQJDJLQJ�FRQILGHQWO\ �ZLWK�SXEOLF
VHUYLFHV��HQVXULQJ�DFFHVV�WR�FOHDU�DQG�FRPSUHKHQVLYH�LQIRUPDWLRQ��,Q�� � � � ��ZH�FRQGXFWHG�D
IXOO�UHYLHZ�RI�WKH�&KDUWHU�WR�DOLJQ�ZLWK�XSGDWHG�OHJLVODWLRQ�DQG�EHVW�SUDFWLFHV�
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